Toa nha VIET GREEN

@ S6 4 Ngd 200 Phé Nguy@n Lan, Phudng Liét, Thanh Xuan, Ha Nai. g info@vietgreentravel.com (‘ (+84)0989313339 @ www.ietgreentravel.com “ T b
S6 64 Phé Hoang Diéu, Béng Héi, Quang Binh. info@dulichxanh.comwvn (+84)0847533333 www.dulichxanh.comwvn
37A Phé Pasteur, Hai Chau, Ba Nang. info@vietgreenvisa.com (+84)0837333335 www.vietgreenvisa.com Qj
Téng 12, 285 Phé Cach Mang Thang 8, Quan 10, TP.H& Chi Minh. info@vietgreengolf.com (+84)0988262616 www.vietgreengolf.com DU LICH XANH

bilayéu

TOUR DU LICH HO CHI MINH - CANADA
12 NGAY 11 PEM

Phwong tién: May bay
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Tour du lich Ho Chi Minh - Canada 12 ngay 11 dém nam trong chiim Tour du lich
Canada dwoc Du Lich Xanh t6 chire véi nhiéu trdi nghiém hcfp dén danh cho du khach!
Tour du lich Hé6 Chi Minh - Canada 12 ngay 11 dém sé cho quy khdch cé co héi khdm
phd nhitng nét vin héa da dang, canh quan thién nhién tuyét dep va cdc diém dén lich
swr ddy thii vi tai Canada. Tour du lich Ho6 Chi Minh - Canada 12 ngay 11 dém ndy sé
dwa Quy khdach dén tham quan nhitng thanh phé dep ngdt ngdy nhw Vancouver,
Toronto, Ottawa hién dai ma co kinh, chiém nguéng Théac Niagara Falls hing vi trdi
dai bién gi6i My va Canada,...Hay cung Du Lich Xanh di du lich Canada bang viéc trdi
nghiém Tour du lich Canada 12 ngdy nhé. Tim hiéu thém cdc Tour du lich Canada ciia
Du Lich Xanh tai day.

2 PIEM NOI BAT TOUR DU LICH HO CHIi MINH - CANADA 12 NGAY 11
PEM
e Du lich kham pha toan canh Canada
« Tham quan thac Niagara hung vy
o Chiém ngudng thap truyén hinh CN tower - biéu tuong cua Toronto
« Tham quan phé c6 noi khai sinh Vancouver - Historic Gastown. Tai ddy quy
khach s& duoc chiém ngudng chiéc ddng hd chay bang hoi nude doc nhat vo nhi
- Steam Clock.
« Thoa strc mua sim ¢ cac trung tim thwong mai l6n

¢/ LICH TRINH TOUR DU LICH HO CHi MINH - CANADA 12 NGAY 11 PEM
NGAY 1: HO CHi MINH - TAIPEI - VANCOUVER (An Sang, Trwa, T6i)
Khach san: Holiday Inn Richmand Vancouver Airport 3* hoiac twong duwong
09:30 Toan doan tap két tai sin bay Tan Son Nhat va lam thi tuc check-in

12:05 Chuyén bay cat canh di Taipei (thdi gian bay 02h30°).

15:55 Pén Taipei, sau khi qua citra kiém soat an ninh, quy khach cho ndi chuyén bay
chuyén bay

20:40 Chuyén bay cat canh di Vancouver, Quy khach An uéng va nghi ngoi trén may
bay (thoi gian bay 12 tiéng)

19:30 Do vuot tuyén doi ngay, doan dén Vancouver cing ngay khai hanh. Quy khach

lam thu tyc nhap canh. Xe don doan vé nhan phong khach san va nghi ngoi sau ching

bay dai.

NGAY 2: THAM QUAN VANCOUVER - CAU TREO CAPILANO (An Sing,
Trua, Téi)

Khach san: Holiday Inn Richmand Vancouver Airport 3* hoic twong duwong
07:00 An sang tai khach san.

08:30 Bat dau hanh trinh Tour du lich Canada 12 ngéﬁ

Khaoi hanh tham quan Thanh phd“Mancouver véi nhitng dia danh néi tiéng:



https://dulichxanh.com.vn/kinh-nghiem-di-du-lich-canada-mua-la-phong.html
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« Cong vién thanh phd rong 500 hecta - Stanley Park. Pay la mot mé hinh cong

vién rat doc ddo vai 1/2 1a rig nguyén sinh.

« Tham quan phd ¢ noi khai sinh Vancouver - Historic Gastown. Tai ddy quy

khach s& duoc chiém ngudng chiéc ddng hd chay bang hoi nude doc nhat vo nhi

- Steam Clock.

« Doan tiép tuc tham quan phd ngudi Hoa - China Town. Pay 14 phd ngudi Hoa

16n thir 2 khu vuc Bic My.

12:00 Poan dung com trua. Sau bita trua doan tiép tuc chuong trinh tham quan:

« Cay ciu treo ndi tiéng v6i nhidu cai nhét: c6 nhit, cao nhat va dai nhat thé gidi

- Capilano Suspension Bridge.

« Poan tiép tuc tham quan Vwon hoa thanh phé - Queen Elizabeth Park.
19:00 Poan an tdi tai nha hang dia phuong va nghi dém tai Vancouver

NGAY 3: VANCOUVER - VICTORIA ISLAND - VUON BUTTCHART (An

Sang, Trua, T(“')i)

Khach san: Holiday Inn Richmand Vancouver Airport 3* hoac tuong duong

07:00 Quy khéch dung bira sang tai Khéch san.

08:30 Sau khi dung diém tdm, doan khéi hanh di tharqgklan thu phu caa bang British
Colombia — Thanh phé Vietory.Boan sé& di sang dio Victoria bang pha va tham quan:
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o Cang da nang (danh bat, van chuyén...) cua thanh pho - Inner

Harbour. Pay la cang tap nap nhat bang British Colombia.

« Poan tham tham thanh phé ¢6 - Old Town, Toa nha quéc hdi, phd nguoi Hoa
6 nhit khu vue Bic My.

12:00 Dung com trua tai nha hang dia phwong. Sau bita trua doan tiép tuc thim quan:

« Vudn hoa thii thanh pho rong 25 hecta - mot khung canh that lang man voi
tram 10ai hoa khoe sic cuing huong thom quyén rii sé lam say 1ong du khéch,
thuong thire nhitng chuong trinh biéu dién tap k¥ ngoai troi. Pay 1 diém tham
quan ndi tiéng nhit & Victoria

19:00 Poan dung com chiéu va trd vé khach san nghi ngoi. Nghi dém tai Vancouver.

NGAY 4: VANCOUVER - NUI TUYET WHISLER - MONTREAL (BAY PEM)
(An Sang, Trwa, Toi)
Nghi dém trén may bay
07:00 boan an sang tai khach san.,
08:30 Sau bira sang, doan khoi hanh di:
« Lang du lich Whistler - mot d6 thi mién niii xinh dep cach Vancouver khoang
125km. Trai nghiém cap treo (Whistler Peak to Peak Gondola) ddy Iy tuong va
thi vi tir dinh nai nay qua dinh ndi khac, co hoi ngam nhin ngon nai hing vi
Whistler Blackcomb.
12:00 Poan dung com trua. Sau bira tra doan quay tré vé Vancouver va tiép tuc chuong
trinh tham quan:
o Céy cau treo noi tiéng v6i nhiéu cai nhit: c6 nhit, cao nhat va dai nhat thé
gioi - Capilano Suspension Bridge.
19:00 Poan an tdi tai nha hang dia phuong
Sau bita toi, xe dua doan ra san bay dap chuyén bay dém tir bo TAy sang bo Pong
(khoang gin 6h bay)
23:50 M4y bay cat canh, qiiy khach nghi dém trén may bay.

NGAY 5: MONTREAL - QUEBEC CITY (An Séang, Trwa, T6i)
Khach san: Hotel De Paris 4* hodc tuong duong
07:00 Poan ha canh xubng san bay Montreal, xe d6n va dua doan di in sang
08:30 Sau khi an sang, doan khéi hanh di tham quan:
 Thanh pho Quebec (khoing hon 2h xe). Day dugc coi 1a trung tdm chinh trj
ctia tinh bang Québec, Canada. Pay 1a noi dit Qudc hodi Québec va ciing 1a mot

trong so cac thanh pho 16n ciia mién DBong C a. Ngon nglr me¢ dé cua nguoi

dan thanh phd 1a tiéng-Phap. Tai ddy, quy khach s& dugc tham quan nhitng cong
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Bi I yeu
trinh kién tric nghé thuat dic sic cua ngudi Phap cung véi nhitng phong canh
dic trung cta bac My chi c6 & ving dat nay thong qua diém tham quan ndi tiéng:
« Toa thi chinh thanh phé Quebec
13:00 Poan an trua tai nha hang dia phuong va tiép tuc tham quan vui choi tai Quebec.
15:00 Xe dua Quy khach vé khach san nhan phong tir va vui choi trai nghiém van hoa
Phép tuong ddng v6i nhitng cong trinh kién tric vin hoa co tai Viét Nam
« Poan tham quan cong vién Phao dai co Quebec
« Con duwdng c6 va nhé nhit Canada
19:00 An t4i tai nha hang va vé khach san nghi ngoi. Nghi dém & Quebec city.

NGAY 6: QUEBEC - MONTREAL - THU PO XINH PEP OTTAWA (An Sang,
Truwa, T6i)

Khach san: Crowne Plaza Gatineau 4* hoac twong dwong

07:00 Quy khach dung bira sang tai Khach san.

08:00 Xe dua doan quay trd lai Montreal thanh phd c6 cong dong néi tiéng phap 16n thir
4 thé gidi va tham quan:

« Théa thich chup anh ky niém tai khu vire pho c6 ciia thanh pho Montreal,
dwgc sang 1ap vao thap ky 17. Tai day quy khach nhung thudng thic nhirng
kién trac c6 cua Chau Au, quy khach nhu dang di trén dét Paris tho mong.

« Quy khach kham pha thanh pho ngim hién dai dwéi nét ¢é kinh ciia thanh
phé.

13:00 Dung com trua tai nha hang dia phuong.

15:00 Poan khéi hanh di Ottawa - Thi d6 ciia Canada va chic chin quy khach sé
c6 nhirng birc dnh ky niém tuyét voi (khoang hon 2h xe)

19:00 Poan an ti va trd vé khach san nghi ngoi. Nghi dém & Ottawa.

NGAY 7: THAM QUAN THU PO XINH PEP OTTAWA An Sang, Trwa, Tdi
Khach san: Crowne Plaza Gatineau 4* hoac tuong duong
07:00 Quy khach dung bira sang tai Khach san.
08:00 Sau bira sang, quy khach tiép tuc tham quan thi d6 Ottawa
« Téi cao phap vién Canada
« Toa an lién bang.
o Trung tim nghé thuit qudc gia
Doan s€ dung chan tham quan:

« Thac Rockeliffe (chwong trinh nay déng cira tir thang 10 dén thang 3 nim

sau) - noi con song Rideau hoa minh vao dongi§éng Ottawa.
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Poan sé& trai nghiém cam giac khi di thuyén trén dong kénh Rideau di qua thanh phd
Italy thu nhé nha pho nguéi Hoa.
12:00 Quy khach an trua tai nha hang dia phuong, chiéu tiép tuc tham quan:

o Nha Thu twéng

o Toa thi chinh
19:00 Poan n tdi va trd vé khach san nghi ngoi. Nghi dém ¢ Ottawa. Két thuc ngay
tham quan thr 7 cua Tour du lich Canada 12 ngay.

NGAY 8: OTTAWA - DU LICH 1000 HON PAO - TORONTO (An Sang, Trua,

T6i)

Khach san: Holiday Inn Toronto YorkVille 3* hoiac twong duwong

07:00 An sang tai Khach san.

08:00 Sau bita sang, quy khach tra phong va khai hanh di dén:

« Mot ving dit c6 téi 1000 hon ddo - trén duong di quy khach s& duoc chiém

ngudng nhitng phong canh thién nhién tuyét dep cta ving ddng bang va nong
thong ctia Canada. Dic biét, doan sé& s& ghé tham 1000 hon déo va 1én thuyén di
mot vong dé tan mat ching kién su ki vi cua thién nhién.

12:30 An trua tai nha hang dia phuong.

15:00 Poan tiép tuc tré vé Toronto va dung com chiéu trén duong vé khach san nghi

ngoi. Nghi dém tai Toronto

NGAY 9: THAM QUAN THANH PHO NANG PONG, HIEN PAI TORONTO
(An Sang, Trua, Toi)

Khach san: Holiday Inn Toronto YorkVille 3* hoiac twong duwong

07:00 Quy khach dung bira sang tai Khéch san.

08:30 Doan khoi hanh di tham quan:

« Thanh pho Toronto - thanh phd da sic toc vin hoa, c6 luong ngudi nudc ngoai
nhap cu va sinh séng 16n nhat Canada. Nam trén bd hd Ontario, thanh phd
Toronto dugc biét dén nhu 1a mot trong nhing thanh phd da van hoa 16n nhat
thé giéi. Chuong trinh tour tiép tuc dua quy khach tham quan:

o Toa thi chinh cii va méi - véi 16i kién trac hién dai doc déo.

« Phd tai chinh ciia Canada, noi diy dwoc ménh danh 1a “Wall Street” ciia
Canada.

o Khu phd thoi trang - Yorkville Fashion District.

12:30 Quy khach in trua tai nha hang dia phuong va tiép tuc chuong trinh tham quan
thanh phé Toronto: {3}
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o Toa lau dai Casa Loma duwgc xay dung tir nam 1911 (chup hinh bén ngoai)
o Truwong dai hoc Toronto.
« Pho db cuéi.

19:00 Xe dwa Quy khach an tdi tai nha hang.

NGAY 10: TORONTO - THAC NUOC NIAGARA - SAN BAY (An Sang. Trua.
T6i)

Khach san: Four Points by Sheraton Niagara Falls 4* hoac twong duwong

07:00 Boan an sang tai khach san.

08:00 boan khoi hanh di tham:

« Niagara Fall (khoang 2h xe) bt dau chuong trinh tham quan dugc trong doi
nhat cia moi du khach khi dén Canada. Poan s& khoi hanh di tham quan thac
nuéc Niagara hung vi (phia bo Canada). Thac nuéc Niagara 1a thac nudc nam
gitta HoaKy va Canada, dimg tir bd Toronto quy s& cam nhan hét v& dep hung
vi ma thién nhién bang tiang cho con ngudi. Quy khach sé& di thuyén vao long
thac dé thudong thirc hét vé hoanh trang ctia mot trong nhitng thac nudc duge xép
vao 10 thac nudc hung vi va dep nhat thé gioi.

12:00 Poan an trua tai nha hang dia phuong.

Xe dua Quy khach quay tré lai Toronto mua sim hang hiéu tai outlet ndi tiéng va
ghé thim viing néng trudng trong nho ndi tiéng véi loai rwou vang tuyét Icewine
ciia Canada...Quy khach mua céac loai san pham dic san ving vé lam qua cho ngudi
than.

19:00 Poan an toi tai nha hang

Sau bita toi, quy khach ra san bay lam tha tuc cho chuyén bay dém vé Viét Nam.
(Hoic Quy khéach co thé & lai tham than nhan theo thoi han visa cho phép)

00:30 May bay cit canh, quy khach an uéng va nghi ngoi trén may bay (khoang hon
15h bay)

NGAY 11: TREN MAY BAY (An udng: trén may bay)

Do vuot tuyén d6i ngay, quy khach an udng va nghi ngoi trén may bay.

NGAY 12: TAIPEI - TP HCM (An udng: trén may bay)

05:50 Dén san bay Taipei, Doan tiép tuc nbi chuyén bay vé HCM (thoi gian nbi chuyén
02 tiéng)

11:00 V& t6i san bay Tan Son Nhat. Quy khach 1am tha tuc nhap canh va nhén lai hanh
ly.

HDV Du Lich Xanh chia tay Quy khach. Két thuc ch@g trinh Tour du lich Canada 12
ngay. Hen gap lai quy khach trongicac chuong trinh du lich tiép theo cia Du Lich Xanh!
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> BAO GIA TOUR DU LICH HO CHIi MINH - CANADA 12 NGAY 11 PEM
Lién hé
e Hotline: 0847533333 - 0989313339

e Website: www.DuLichXanh.com.vn / www.VietGreen

e Email: info@dulichxanh.com.vn

GIA TOUR DU LICH HO CHI MINH - CANADA 12 NGAY 11 PEM PA BAO
GOM:

« Vé may bay qudc té hing hang khong Eva Air 5sao cho hanh trinh HAN/SGN
- Vancouver // Toronto - HAN/SGN.

e V¢ ndi dia theo hanh trinh Vancouver - Montreal (kém theo 1 kién hanh li noi
dia 23kg/chdng bay ndi dia tuong duong vd1 25USD/kién)

« Nghi 08 dém khéach san tiéu chuan 3-4sao (2 ngudi/phong) va 1 dém trén may
bay Phong ba s& duoc bé tri néu s6 lwong khach 1¢ hodc khach dong y dong thém
tién dé ¢ phong don.

« Céc bira an nhu trong chi tiét chuong trinh (suat an trua, chiéu trung binh
20CAD/khach/bita trua, 25CAD/khach/bita tdi).

o Xe dua don tham quan theo chuong trinh tai Canada. Thoi gian sir dung xe
11h/ngay, vuot thoi gian nha xe s€ phu thu 120USD/h

« Phi tham quan: Cau treo Kapiolani, Vuon hoa Butchart, Vé pha khtr hoi, V¢é
thuyén di tham 1000 hon dao, Tau tham thac Niagara Falls

« Nudc sudi: 02 chai/ngudi/ngay.

« Hudng dan vién tiéng Viét sudt tuyén kiém nhiém toan bg cong viéc tai diém

« Bao hiém du lich Qudc té v6i mirc bdi thudng tdi da 1a 1 ti ddng/ngudi/vu (trach

nhi¢m bao hiém thudc vé hang cung cap bao hiém)

GIA TOUR DU LICH HO CHi MINH - CANADA 12 NGAY 11 PEM KHONG
BAO GOM:
o Ho chiéu: con han trén 06 thang tinh tir ngay két thuc chuyén di.
o Phi di lai + An & di phong vén xin visa Canada
o Chi phi ca nhan, hanh 1y qua cudc, di¢én thoai, giat ui, tham quan ngoai chuong
trinh.
o Hanh ly < 23kg chang bay ndi dia; Quy khach s€ ty thanh toan theo Cudc phi

hanh 1y (néu co) .
« Phu phi phong don 17.000.000 VND cho toan bo chwong trinh (néu co).
o Céc chi phi khong duoc dé cap trong muc ba(@m.
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o L¢ phi visa Canada & chi phi dich thuat tuong duong 250USD s€ khong duoc
hoan lai du bat ctr 1i do gi.

« Tién Boi dudng cho Huéng dan vién va tai xé dia phuong (10USD/khach/ngay
x 12 ngay)

. GIA DANH CHO TRE EM TOUR DU LICH HO CHi MINH - CANADA 12
NGAY 11 PEM

« Tré em <2 tudi: 30% gia tour ngudi 16n (ng chung givong véi ngudi 10n).

« Tré em 2-11 tudi: 90% gia tour ngudi 16n (ngt chung givong véi ngudi 16n).

« Tré em 2-11 tudi: 95% gia tour ngudi 16n (ngt givdng riéng nhu nguoi 16n).

« Tré em 12 tudi tré 1én: 100% gia tour ngudi 16n (ngu givdng riéng nhu nguoi

16n).

/3 QUY TRINH THANH TOAN TOUR DU LICH HO CHI MINH - CANADA 12
NGAY 11 PEM

- Dot 01: Quy khach thanh toan 70% gia tri cia tour ngay khi ddng ky mua tour.

- Dot 02: Quy khach thanh toan 30% gia tri ctia tour trudce lich khéi hanh 5 - 10 ngay.
Luwu y: D6i v6i nhitng tour quy khach dang ky sat lich khoi hanh tir 03 cho dén 05 ngay,
quy khach vui 1ong 1ién hé 0847533333 hodc 0989313339 dé xac nhan sé chd con lai
va thanh toan 100% gia tri cua tour.

3 THU TUC XINVISA CANADA- THAM KHAO TU VAN THEM
TAI WWW.VIETGREENVISA.COM HOAC 0837333335:
THU TUC NOP XIN VISA CANADA:

« 2tim anh 3.5 X 4.5 cm phong tring (hinh méi chup trong vong 6 thang, néu anh

cung cap chua ding, quy khach s& phai ty tra phi chup anh)

o Ho chiéu goc c6 ky tén va con han sir dung trén 6 thang + Ho chiéu cii (néu co)
+ 1 ban photo ho chiéu (cac trang ¢ dau)

o Ho khau gia dinh tat ca cac trang (photo cong ching)

o Chtng minh thu hodc Thé can cudc cong dan ban than (photo cong ching)

« Gidy chimg nhan doc than hoic gidy dang ky két hon

« Ban sao gidy to nha, dat, tai san khac

« Sao ké tai khoan ngan hang c4 nhan 3 thang gan nhat

« Dbi vai khach 1a CB-CNV can (Viet Green Visa c6 thé cung cip mau):

+ Hop dong lao dong véi mire lwong va ban sao ké mirc luong.

+ Quyét dinh bd nhiém chic vu (néu quy khéc@ng c6 chure vu trong cong ty)



https://dulichxanh.com.vn/visa-bac-my/lam-visa-canada
http://www.vietgreenvisa.com/
https://dulichxanh.com.vn/xin-visa-du-lich-canada-uy-tin-tron-goi-chat-luong.html
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+ DPon xin nghi phép cho di du lich/cong tac/tham than
« Dbi voi khach 1a chi doanh nghiép can:
+ Gidy phép thanh 1ap cong ty hodc Gidy phép dang ky kinh doanh
+ Bién lai thué trong 3 thang gan nhit, Sao ké tai khoan ngan hang cong ty 3
thang gan nhat
« Dbi voi nghi huu: Truong hop khach da nghi huu thi can gidy xac nhan luong
huu 3 thang gan nhat + thé huu tri.
« D6i v6i hoc sinh, sinh vién: Gidy khai sinh + Thé sinh vién/hoc sinh
« Néu di du lich: Cung cip thém thong tin ngay di/vé du kién, cac thanh phd mudn
dén tham quan tai CANADA
« Néu di cong tac/ tham than: Cung cip thém Thu moi + Thong tin mat ho chiéu
ctia nguoi + Chimg minh mdi quan hé véi ngudi moi
. QUY PINH HUY PHAT TOUR DU LICH HO CHi MINH - CANADA 12
NGAY 11 PEM
Truwong hop huy bo dich vu tie Du Lich Xanh:
Néu Du Lich Xanh khong thuc hién dugc chuyén du lich/ dich vy, cong ty phai bao

ngay cho khach hang biét va thanh toan lai cho khach hang toan bo sé tién ma khach
hang di dong trong vong 3 ngay ké tir luc chinh thirc thong bao hay chuyén di/ dich vu
du lich béng hinh thuc tién mit hodc chuyén khoan.

Truong hop huy bo dich vu tir Quy khdch hang:

Trong trudng hop khong thé tiép tuc sir dung dich vu/ tour, Quy khach phai thong béo
cho Cong ty bang vin ban hoic email (Khong giai quyét cac truong hop lién hé chuyén/
huy tour qua dién thoai). Pong thoi Quy khach vui long mang Bién ban dang ky tour/
dich vu & bién lai dong tién dén van phong Du Lich Xanh dé 1am thi tuc hay/ chuyén
tour.

- Cac truong hop chuyén/ ddi dich vu/ tour: Cty s& cin clr xem xét tinh hinh thuc té dé
tinh phi va c6 murc hd tro Quy khach hang

- Truong hop huy dich vu/ tour: Quy khach phai chiu chi phi huy tour/ dich vu theo quy
dinh cta Du Lich Xanh va toan bo phi ngan hang cho viéc thanh toan truc tuyén. Quy
dinh phi Huy dich vu nhu sau:

- Néu hity hoiic chuyén sang cac tuyén du lich khéc truéc ngay khéi hanh 120 ngay:
Khéong mat chi phi.

- Néu hity hodc chuyén sang cac chuyén du lich khéc tir 90 dén 114 NGAY truéc
ngay khéi hanh: Chi phi chuyén/huy tour 1a 50% gl coc tour.

ATL

J

LICH XANH

bi layéu
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B (4 yeu
- Néu hity hoic chuyén sang cic chuyén du lich khac tir 60 dén 90 ngay truwée ngay
khéi hanh: Chi phi chuyén/huy tour la 100% tién coc tour.

- Néu hity chuyén du lich ngay sau khi Pai St Quan, Lanh Sw Quén di cip visa
(d6i v6i cac nwée can visa): Chi phi huy tour 13 100% tién coc tour.

- Néu hiiy chuyén du lich trong vong 50 dén 54 NGAY truéc ngay khéi hanh: Chi
phi huy tour la 50% trén gia tour du lich.

- Néu hity chuyén du lich trong vong tir 40 dén 44 NGAY trwée ngay khéi hanh:
Chi phi huy tour la 70% trén gia tour du lich.

- Néu hity chuyén du lich trong vong tir 02 dén 34 NGAY trwéc ngay khéi hanh:
Chi phi huy tour la 90% trén gia vé du lich.

- Néu hity chuyén du lich trong vong 01 ngay trwéc ngay khéi hanh: Chi phi huy
tour 12 100% trén gia vé du lich.

- Giai doan L&/Tét: khong hoan, khong hiy, khong doi.

¢’ QUY PINH PANG KY TOUR DU LICH HO CHI MINH - CANADA 12 NGAY
11 PEM

- P6i voi Khach Qudc tich Viét Nam: Khi di tour Tré em tir 14 tudi tro 1én va ngudi 1on
can dem theo CMND/Passport (Ho chiéu) ban chinh con han st dung, hinh anh rd
(CMND c6 thoi han sir dung khong quéa 15 nam, tinh tir ngay cdp)/ Gidy khai sinh ban
chinh (tré em dudi 14 tudi), tré em trén 14 tudi bt budc phai c6 CMND hoic Passport
lam thu tuc 1én may bay.

- P6i v6i khach Nude ngoai/Viét Kidu: Khi di tour phai mang theo day du Passport (HO
Chiéu) ban chinh con han sir dung hoic thé xanh kém theo Visa va gidy tai xuat nhap
Viét Nam lam thu tuc 1én may bay.

- Khi dang ky tour Quy khéach vui long mang theo CMND/Passport ban chinh hodc cung
cip tén chinh xac day du, dung timg ky tu trén CMND/ Passport (HO chiéu)/Gidy khai
sinh (tré em dudi 14 tudi) theo tht ty: Ho/tén 16t/tén. Quy khach khi dang ky cung cip
tén theo gidy to tiy than nao, khi di tour phai mang theo gidy t& tuy than d6 theo qui
dinh hang hang khong

- Trong trudng hop Quy khach cung cip tén sai, dén tré gio bay, vui long chiu phi d6i
vé hodc mua lai vé méi theo quy dinh ctia Hang Hang Khong (néu chuyén bay con chd).
- Trong truong hop Quy khach bay hang hang khong Vietjet va Jetstar, vé khong hoan,
khong doi, doi, huy, sai tén mat 100% theo qui dinh hing hang khong. Gia vé may bay
tré em bang 100% ngudi 16n.

- Trong truong hop Quy khach bay hing hang khong Vietnam Air. Vé may bay khuyén
maii khong hoan, khong doi, huy, sai tén mét 100% th@qui dinh hang hang khong. vé
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Bilayéu

Vietnam Airlines khong bay ching di, ty dong hity ching vé. Gia vé may bay tré em
bang 75% vé nguoi 16n.

- Gia vé, gio bay co thé thay d6i theo Hang Hang Khong (Vietnam Airlines, Vietjet,
Jetstar) khong thé bao trudc.

- Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mot sd trudng hop
gid bay c6 thé thay doi ma khong dugc bao trude. Ty vao tinh hinh thyc té, Chuong
trinh va diém tham quan c6 thé linh dong thay dbi thir tu cac diém phu hop diéu kién
gid bay va thoi tiét thuc té. Du lich Xanh s& khong chiu trach nhiém bao dam cac diém
tham quan trong trueong hop:

+ X4y ra thién tai: bao lut, han han, dong dat. ..

+ Su ¢b vé an ninh: dich bénh, khung bd, biéu tinh

+ Su ¢d vé hang khong: truc trac ky thuat, an ninh, do1, hiy, hoan chuyén bay.

- Néu nhitng truong hop trén xay ra, Du Lich Xanh s& xem xét dé hoan tra chi phi khong
tham quan cho khach trong diéu kién co thé (sau khi da trur lai cac dich vu da thuc hién
va khong chiu trach nhiém bdi thudng thém bat ky chi phi nao khac).

- Sau khi Quy khach d 1am thu tuc Hang Khong va nhan thé 1én may bay, dé nghi Quy
khach giit can than va luu ¥ 1én may bay ding gio. Du Lich Xanh khéng chiu trach

nhiém trong trudng hop khach 1am mat thé 1én may bay va khong 1én méy bay dung
theo gio quy dinh ctia Hang Khong.

- Gid nhan phong khach san: sau 14:00 gi¢ va tra phong trude 12:00 gio

- Phong khéch san/resort c6 thé xdy ra trudng hop phong khong gan nhau, khong ciing
tang, loai phong mot giudng d6i hodc hai givong don khong theo yéu cau, tiy tinh hinh
thuc té timg khach san/Resort.

- Truong hop quy khach tham gia tour 01 khach, bat budc dong thém tién phy thu phong
don dé & riéng 01 phong. Trudng hop trong doan ciling c6 khach di 01 minh, cing gidi

tinh va c6 nhu ciu mudn ghép cung phong vai quy khach thi Du Lich Xanh s& hoan lai

tién phu thu phong don cho quy khach.

- Trudng hop quy khach di nhom 03 khach, Du lich Xanh s& cung cép 01 phong danh
cho 03 khach 1a 01 giuong 16n 1m6 va 01 givong phu di dong tr 0.8 - 1,2m (extrabed)
hodc 01 ném don ity tirng khach san/Resort. Trong truong quy khach c6 nhu cau ¢ riéng,
vui long déng thém tién phu thu phong don theo qui dinh

- Thong tin hanh 1y khi di tour: Xach tay dudi 7kg/1khach - Kich thudc khong qua:
56cm x 36cm x 23 cm, chat 16ng véi thé tich khong qua 100ml. Ky giri: 20kg/1khach -
Kich thudc khong qua: 119cm x 119¢m x 81cm. Cac vat pham khong duoc chap nhan

duéi dang hanh 1y ky géi hodc van chuyén trong hénhigrtheo qui dinh hang khong
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Bi I yeu
- Théng tin tap trung: Tai sdn bay Tan Son Nhét/ Noi Bai, Ga di trong nudc, trudc gid
bay 2 tiéng (ap dung ngay thuong), trudc 2 tiéng 30 phut (4p dung 1€ tét), tai cot s 4
(hoic dia diém khac s& do Du Lich Xanh béo trudc d6) Trong truong hop bay hiang hang
khong Vietjet, tai cdt 10 trong truong hop bay hang hang khong Vietnam, Jetstar hodc
cac hdng hang khdng khéac

- Quy khach duéi 18 tudi khi di tour phai c6 B6 Me hodc ngudi than trén 18 tudi di cing.
Truong hop di mot minh phai dugc B6 Me iy quyén (c6 xac nhan cua chinh quyén dia
phuong) cho Du Lich Xanh

- Khéch nir tir 55 tudi trd 1én va khach nam tir 60 trd 1én: nén c6 ngudi than dudi 55 tudi
(day du stc khoe) di cung. Riéng khach tir 70 tudi tré 1én: Bat budc phai co ngudi than
duéi 55 tudi (day du strc khoe) di cing va ndp kém gidy kham sirc khoe, co xac nhan dua
sttc khoe dé di du lich ctia bac si + Gidy cam két strc khoe theo mau qui dinh cua cong
ty. Vi Iy do an toan Quy khach han ché va khong nhan khach tir 80 tudi tré 1én. Khach
trén 80 tudi khong c6 ché do bao hiém.

- Quy khach dang mang thai vui long bao cho nhan vién ban tour ngay tai thoi diém
dang ky. Luu ¥ phai c6 ¥ kién ctia bac si trude khi di tour. Cam két tw chiu trach nhiém
vé stic khoe ciia minh va thai nhi trong sudt thoi gian tham gia chuong trinh du lich.

- Quy khach ¢6 nhu cau can xuat hoa don vui 1ong cung cdp thong tin xuat hoa don cho
nhan vién ban tour khi ngay khi dang ky, khong nhan xuat héa don sau khi tour da két
thuc.

- Quy khach vui long tham khao k¥ cac Piéu Kién Ban V¢é truéc khi dang ky chuyén du
lich. Trong truong hop khong truc tiép ding ky, nhd ngudi than dang ky ho vui long cap
nhat thong tin tir nguoi dang ky.

(*) Trach nhiém cua khach hang:

o Khach hang tu chiu trach nhi¢m vé strc khoe va cac bénh man tinh (tim mach,
huyét ap, tiéu dudng, xuwong khdp...), bénh bam sinh, bénh tiém 4n, bénh HIV
AIDS, bénh rdi loan tinh than va than kinh, phu nir dang mang thai... 1a nhitng
bénh khong nam trong pham vi dugc bao hiém. Khi can thiét, Quy khach phai
viét cam két vé bénh tat cua ban than khi tham gia tour. Bén t6 chure tour khong
chiu trach nhiém ddi v6i nhitng trudng
hop Quy khach khong khai bado bénh, khai b4do khong trung thuc cling nhu céc
truong hop nam ngoai pham vi bao hiém du lich trong tour.

o Khach hang phai tu bdo quan tai san riéng cua minh trong moi trudong hop va &
tat ca cac noi trong sudt chuyén di. Bén t6 chire tour khong chiu trach nhiém vé

nhiing mat mat ve tién bac, tu trang quy, vé méf bay va tai san riéng cua khach

hang trong chuyén di.
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Bi la yeu
2 PIEU KHOAN BAT KHA KHANG TOUR DU LICH HO CHIi MINH -
CANADA 12 NGAY 11 PEM

Chuong trinh c6 thé thay doi tiry thudc vao thoi gian va trudng hop cu thé. Néu chuong
trinh du lich bi hity bo hodc thay d6i boi mot trong hai bén vi 1y do bat kha khang (hoa
hoan, thoi tiét, tai nan, thién tai, chién tranh, dich bénh, hoan, doi, va huy chuyén hoac
thay d6i khac ctia cac phuong tién van chuyén cong cong hoic cac su viée bat kha khang
khac theo quy dinh phép luat...), thi hai bén s& khong chiu bt ky nghia vu bdi hoan cac
t6n that di xay ra va khong chiu bat ky trach nhiém phap 1y ndo. Tuy nhién mdi bén ¢6
trach nhiém cd gang t6i da dé gitip d& bén bi thiét hai nham giam thiéu cac ton that gay
ra vi Iy do bat kha khang. Néu s6 khach tham gia khong du sb luong tdi thiéu dé khai
hanh, Cong ty s& hd trg doi sang ngay khoi hanh gan nhit va thong béo trude cho quy
khach hoac hoan lai phi tour nhu da dat coc cho quy khach***,

« Thoi tiét, thién tai (bdo lut, han han, dong dit...), Sw ¢6 vé an ninh, chinh
tri (khung bd, biéu tinh, dinh cong, bao dong, pha hoai, chién tranh.. .), dich
bénh: Din dén cic khu vuc tham quan bi phong toa, nén Du Lich Xanh/ Viet
Green Travel khong thé thuc hién day du chuong trinh tham quan. Do d6, Du
Lich Xanh/ Viet Green Travel s& xem xét thay thé bang cac diém tham quan khac
trong diéu kién c6 thé; hodc dan dén tour khong thé khoi hanh dung ngay du kién,
phai hity tour thi Du Lich Xanh/ Viet Green Travel s& sap xép lai thoi gian va
lich trinh phu hop véi thuc té. Trudng hop xau nhat khong thé sip xép lai duoc,
Du Lich Xanh/ Viet Green Travel s& hoan tra lai tién tour cho bén khach hang
sau khi trir di cac chi phi dich vu da thuc hién nhu phi lam visa, phi phat hay/
hoan vé may bay, phi phat huy dich vu... va khong chiu trach nhiém boi thuong
thém bat ky chi phi nao khac. Trong truong hop cac su ¢ trén dan dén phai phat
sinh chi phi an, ¢, di lai...trong qua trinh thuc hién tour thi hai bén cung c6 trach
nhi¢m chia sé nhirng phat sinh nay.

 Truong hop PSQ LSQ tir chdi cap visa ctia khach vi 1y do an ninh, tién 4n, tién
su ... DuLich Xanh/ Viet Green Travel s€ linh dong xem xét, sau d6 s€ hoan lai
cho khach nhitng khoan nao quy khach chua s dung, con nhitng khoan nhu dt
coc hang khong va dat coc dich vy, Du Lich Xanh/ Viet Green Travel s€ lam viéc
lai v6i ddi tac sau do sé& bao lai cho khach chi phi c¢6 thé hoan lai sau khi da tra
phi cho céac dich vu néu trén.

« Truong hop khach hang dwgc chap thuin visa ma khong tham du chuyén di
vi nhiing 1y do bat kha khang nhu: bénh tat dot xuat, nguoi than trong gia dinh

mat, tai nan bt ngo. .., khach hang phai bao ng&cho Du Lich Xanh/ Viet Green
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bilayéu

Travel biét va cung cip nhitng gidy t& bang ching c6 lién quan dén 1y do hiy
chuyén di, ddng thoi phai chi tra cho Du Lich Xanh/ Viet Green Travel phi hoan
trd/ huy vé theo quy dinh cua hang khong va phi huy dich vu theo quy dinh cua
cac nha cung cép dich vu cho bén Du Lich Xanh/ Viet Green Travel. Néu khong
¢6 1y do chinh dang va gidy to bang chimg day du, Du Lich Xanh/ Viet Green
Travel s& ap dung Chinh Sach Hoan Huy & trén dé tinh chi phi hoan tra hoic
khach hang phai dong thém chi phi cho Du Lich Xanh/ Viet Green Travel.
« Khach hang bi tir chdi xuat — nhap canh: Du Lich Xanh/ Viet Green Travel s&
khong bdi hoan lai tién tour cho khach hang d6i véi nhimg trudng hop sau:
Ho chiéu khong con di han sir dung 6 thang tinh tir ngdy vé dén Viét Nam, thiéu trang,
hét trang, cac trang bi rach, nhau nat, chip va, ty x6a hodc do ngudi khac ky tén thay.
Ho chiéu thiéu diu moc xuat / nhap canh Viét Nam trude d6 hodc gidy to theo quy
dinh.thiéu no thué, tranh chép dan sy, ... v&i Nha nude Viét Nam trung tén voi nguoi
c6 tén trong danh sach cdm nhép canh, hodc do quyét dinh cta vién chirc xuit nhip canh

tai noi dén va di.

. HUONG DAN 3 CACH PAT & THANH TOAN TOUR:

1. CACH 1: Truéc khi Quy khach thanh toan Online trén
webiste: www.dulichxanh.com.vn xin vui 1ong goi dién s6 Hotline: 0837333335
hodc 0989313339 dé xac nhan lai dich vu trudce khi thanh toan truc tuyén cho
cong ty.

2. CACH 2: Quy khach c6 thé dén truc tiép Cong ty, trao d6i tu van, nhan bién ban
xac nhan dich vu tu van tour nay. Sau do tién hanh thanh toan Chuyén khoan
Ebanking vao Tai khoan cia Cong ty Du Lich Xanh quy dinh. Sau khi thanh toan,
vui 10ng goi téi s6 0989313339 dé xac nhan lai khoan tién dich vu da thanh toan
mot 1an nira dé dam bao an toan va xac thuc.

3. CACH 3: Vui long goi dién t6i s6 Hotline 0837333335 hodc 0989313339 dé xac
nhan tinh trang cua dich vu. Néu con dich vu, Du Lich Xanh s& gui thong tin qua
email/di¢n thoai ciia Quy khéach dé xac nhan dich vu va cung cép tai khoan cua
Cong ty dé Quy khach hoan toan yén tim tién hanh thanh toan dich vu du lich
can dat.

e Luu y: Tim hiéu thém cac Phuong thirc dat dich vu va thanh
toan trén www.dulichxanh.com.vn tai day

CHAN THANH CAM ON QUY KHACH PA PONG HANH CUNG DU LICH XANH!



http://www.dulichxanh.com.vn/
https://stneuedu-my.sharepoint.com/phuong-thuc-thanh-toan-du-lich-dich-vu-tai-du-lich-xanh.html

