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TOUR MONG CO TU HA NOI
8 NGAY 7 PEM

(Phuong tién di chuyén: May bay, O td)

A T x
DULICH XANH
bila yéu
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bilayéu
Lich trinh Tour Mong Cé Tir Ha N6i 8 Ngay 7 Bém khéi hanh tir Ha Néi la chwong trinh ddy
dii nhat, dic sdc nhdt dwoc Du Lich Xanh da xdy dung voi tiéu chi chat luwong dich vu dwoc dat
lén hang dau, mang dén suw hai long cho du khéch. Du Lich Xanh luén cam két mang lai cho Quy
khdch nhitng trai nghiém khdc biét, dang nhé nhat tai Méng Cé.

¢ PIEM NOI BAT TRONG CHUONG TRINH TOUR MONG CO TU HA NOI
8 NGAY 7 DEM
4 Quang truwong Sukhbaatar 1a quang trudng trung tdm cua thu d6 Ulaanbaatar cia Mong
Co dé vinh danh Thanh Cat Tu Han.

v' Bogd Khaan (Bac Khic Pa Hin) — Cung dién duoc xay dyung tir nim 1893 — 1903 theo
kién trac hdn hop giita Trung Qudc, Han Qudc va Tay Tang

v' Tham quan ddi Zaisan toa lac tai phia Nam thanh phd — tir diy Quy khéch c6 thé chiém
ngudng toan thanh phd Ulaanbaatar

v' Tham quan Nha hat nghé thuat quoc gia Méng C6 - day 1a dia chi van hoa ndi tiéng
nhat cia Méng Co

v' Tham gia trai nghiém show dién Mongol Nomadic cling trdi nghiém nhitng tinh hoa cua
cudc sdng ngudi du myc ving cao nguyén

¢35 LICH TRINH TOUR MONG CO TU HA NQI 8 NGAY 7 PEM
NGAY 01: HA NOI - ULAANBAATAR (An t6i muén )

11h30: Xe va huéng dan vién Du Lich Xanh d6n Quy khach tai diém hen, dwa doan di san bay
Noi Bai, dap chuyén bay bat dau chuyén du lich Mong C6. Chuyén bay thang ciia Hang Khong
Moéng C6 tir Ha Noi — Ulaanbaatar.

21h25: Poan ha canh san bay Chinggis Khaan International Airport, xe va huéng dan vién
dia phuong chao don doan va dua doan vé nhan phong khach san (khoang 23h30)

00h15: Poan dn bita téi mudn duge chuén bi theo suit sin (Packed dinner)

Nghi dém tai khiach san Best Western Premier Tuushin 5* hoac twong duong.

NGAY 02: ULAANBAATAR — TSONJIN BOLDOG — CONG VIEN TERELJ (An séng, trua,
16i)

08h00: Quy khach lam thu tuc trd phong khach san. Sau d6 an sang.

09h00: HDV va xe dua khach di tham quan Quang truong Sukhbaatar.
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Bi layéu

Quang trwong Sukhbaatar 14 quang truong trung tam
ctia tha d6 Ulaanbaatar cia Mong C6. Tén chinh thire da
duogc thay ddi vao ndm 2013 dé vinh danh Thanh Cat Tu
Han. Quang truong rong hon 3 hecta va la trung tam
hanh chinh, van héa cua thu do.

10h00: Khach kham pha Bao tang mua dong Bogd
Khan.

Bogd Khaan (Biic Khiic Pa Hin) — Cung dién duoc
xay dung tir nam 1893 — 1903 theo kién triic hdn hop B = =

gitta Trung Qudc, Han Qudc va Tay Tang. Ngay nay, bao tang du’oc chia ra lam hai khu Chinh dién
trung bay nhiing burc tranh théu Phat giao c6 tir thé ky 17. Phan con lai timg 1a khu nghi dudng xua cua
vua va hoang hdu hién dang trung bay nhirng ky vét hay nhirng mén qua dat tién duoc tang tir cac vi
qudc vuong 1an can.

11h30: Tham quan ddi Zaisan toa lac tai phia Nam thanh phé — tir diy Quy khach co thé chiém
ngudng toan thanh pho Ulaanbaatar

13h00: Poan an trua tai nha hang London Pub
14h00: Doan khoi hanh di “Tsonjin Boldog” Chinggis Khaan (54km tir trung tam).

“Tsonjin Boldog” Chinggis Khaan nam giita khung canh thién nhién tuyét dep bén bo song Tuul, noi
tuong niém két ndi vai cac sy kién lich sir. Twong Genghis Khan (Thanh Cat Tw Han) duoc xay vao
nam 2008 dé ky niém 800 ngay thanh lap Dé qudc Mong C6 voi vi vua dau tién 1a Genghis Khan. Birc
tugng khong 16 bang kim loai nay ning 250 tin va cao 40m véi hinh Genghis Khan dang cudi ngya.
Day ciing 1a buc tuong nguoi cudi ngua cao nhit trén thé gisi.

17h00: Doan khéi hanh di Cong vién qudc gia Terelj.

Cong vién qudc gia Terelj dugc coi 1a mot trong nhiing khu vyuc dep nhat & Mong C6 va cach tha
d@ mot quang lai xe ngan. D6 1a mét khu vue kha doi nai voi mcf)‘g con song dep, nhitng khu rﬁng VE‘I’ m(f):t
s0 tang da c6 hinh dang ky tha. Khu vuc thién nhién xinh dep, hau hét con hoang so 1a noi pho bién dé

di da ngoai hodc nghi cuoi tuan cua cu dan Ulaanbaatar

19h00: Poan dung bira ti, nghi dém va trai nghiém ngii 1éu trén thao nguyén.
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Bi la yéu

NGAY 3: KHAM PHA CONG VIEN TERELJ (An séng, truwa, t6i)
07h00: Khach in séng tai Léu

09h30: Doan trai nghiém kham pha Céng vién qudc gia Gorkhi Terelj — dia diém du lich Méng C6
ndi tiéng nam gan thi d6 Ulaanbaatar nhat, thu hut rat nhiéu du khach boi khung canh thién nhién hoang
so chua ¢ ban tay con nguoi cham dén. Noi day vdi khong khi trong lanh rat thich hop cho cac hoat
dong vui choi ngoai troi.

Huong dﬁn vién dua doan tan bo chiém ngudng tang da rua (Turtle Rock) doc dao va phong tam mat
ra xa ngam nhing trién nii xanh biéc, tham quan dén thd Ariyabal. Chup anh check in véi nhitng canh
quan dep nhu hé Khargiin Khar trong xanh, sudi nwée néng Yetii, ting d4 6ng gia doc sach, tu vién
Terel;...

13h00: An trua trong 18u trai.

Chiéu: Poan ty do trai nghiém cudi ngua, ban cung trén thao nguyén bao la gn nhu tich biét vai thé
gidi bén ngoai, 1a mdt cam giac hoan toan mai la. Ngoi 1én lung ngua, ban s€ thay toan canh thung liing
tua nhu mot “ban hoa ca” day mau sac. Poan an toi va nghi dém trong Léu trai.

NGAY 4: TRAT NGHIEM CUQC SONG DU MUC NGUOI MONG CO TAI MONGOL
NOMADIC CAMP (An sing, trua, t6i)

08h00: Khach in sang tai Léu.

09h30: Doan khéi hanh di Khu bao ton vin &
hoa truyén théng Mongol Nomadic Camp
Baku 88324411. Trén duong, gh¢
thim Cén Cat Elsen Tasarkhai rong dén
80km, doan cudi lac da 2 budu, hoa than
thanh nhitng thuong nhan trén con duong to
lua huyén thoai.

13h00: Poan an trua tai Mongol Nomadic
Camp va giao luu v6i nguoi dan ban dia.

14h00: Poan tham gia trai nghiém show dién Mongol Nomadic cung trai nghiém nhiing tinh hoa cta
cudc sdng ngudi du muc ving cao nguyén. Du khach s& bi cudn hit bai sirc hap dan doc dao ciia cude
séng du muc truyén théng, am nhac, khiéu vil, cac bai hat, tai day du khach c6 thé thtr cac san phém stra
Moéng Co va Vodka truyén théng.

19h00: Poan in t6i, giao lwu dbt Iira trai va nghi dém tai Mongol Nomad Camp.
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i la yéu
NGAY 5: MONGOL NOMADIC — KHARKHORIN (An sing, trua, t6i)
07h00: Quy khach an sang.
08h00: Sau bira n sang doan khéi hanh di thim C6é d6 Kharkhorin

Thdo nguyén Kharkhorin yén binh - nam ngay thung ling thuong ngudn song Orkhon, ving
dat Kharkhorin xinh dep dwoc d6 day boi nhiing burc tranh thao nguyén. La di san thé gioi, c¢6 do
Kharkhorin mang mé&t vé dep thanh binh va khoang dat khong the dien ta bang 16i.

Doan tham quan Béo tang Kharkhorin, chiém ngudng nhimg tan tich cua dé ché Mong C6, tim hiéu vé
mot dé ché Pai Han Moéng Co hing manh, cac tridu dai va vin hoa, tin ngudng, kién tric, trang
phuc Méng C6 doan thiam bao tang Kharkhorin, mét trong nhiing bao ting 4n tuong nhat thé gioi.

Poan thim tu vién Erdene Zuu, tu vién Phat gido Mong Co dau tién dugc xdy dung vao thé ky 15
noi du khach c6 thém nhiéu kién thirc khac nhau vé lich st Phét giao Mong C6. Tu vién Erdene Zuu 1a
su két hop doc ddo cua ca 3 phong cach kién trac ¢6 dai: Méong C6, Tdy Tang va Trung Hoa véi diém
nhén 12 108 bao thap dip thanh tuong thanh quanh tu vién. Sau d6 du khach co thoi gian trai nghiém
mua sim cac san phdm dia phuong, dd thi cong my nghé ton gido.

Poan n t6i va nghi d&m ¢ Munkh Tenger Camping hoic tuong duong.

NGAY 6: KHARKHORIN - ULAANBAATAR (An sing, trua, téi)
07h00: Quy khach an sang.

08h00: Khoi hanh vé Ulaanbaatar.

13h00: Doan an trua tai Mr. Ling Battsetseg.

14h30: Poan tham quan mua sim mit hang noi
tiéng cua cao nguyén Gobi — Len Cashmere.

15h30: Quy khach vé khach san, nhéin phong,
nghi ngoi.
19h00: Poan n t6i tai nha hang.

Nghi dém tai khach san Best Western Premier
Tuushin 5* hodc tuong duong.

NGAY 7: ULAANBAATAR — MUA SAM - THUONG THUC SHOW DIEN VAN HOA (An
sdng, trua, i)

07h00: Quy khach an sang tai khach san.

Buoéi sang: Xe va HDV dua doan dén State Department Store (Cira hang bach héa nha nudc Mong
Cb). Pugc thanh lap vao nim 1921, Ctra hang Bach héa Nha nudc Mong C6, ting 1a mot co quan do
chinh phu diéu hanh. Nguoi dan Moéng C6 hién van coi cira hang bach hoa nhu mét truyén thong vin
hoéa, va vin hoa nay da c6 & Mong C6 tir thoi ki cac nudce thoi ké?héi chu nghia. - Ctra hang bach hoa
¢6 07 tang c6 du hang hoéa cho nhu cau nguoi dén tur thue pham dén dd dung.
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bi la yéu

Trwa: Poan an buffet tai Novotel Buffet Restaurant Norovsuren.
Chiéu: Doan ty do mua sam tai Galleria Shopping Mall.

18h00: Poan tham quan Nha hat ngh¢ thuit quéc gia Mong Co - day 1a dia chi vin hoa noi tiéng nhat
ciia Mong C6, Nha hat Van hoa Trung wong thuong xuyén t6 chirc cac chuwong trinh biéu dién 16n cua
nhiéu ca si, vii cong va nghé si uén déo. Pén v6i Nha hat khan gia c6 thé thuong thirc loai hinh nghé
thuat “Kho6mii” (hat dong song thanh) va chiém ngudng nhiing bo trang phuc truyén théng dic sic cua
Mong C6.

Léi song du muc cung véi vé dep ctia thién nhién hoang da di tao nén nhimng nét ddc trung cho di san
vin hoa ciia nguoi Mong CH, dugc luu truyén qua rat nhiéu thé hé. Nhitng nghé si cia Nha hat Vin
hoa Trung wong luén nd lyc phan déu, khong chi dé ké thira nhitng di san van hoa phi vat thé vo gia cua
cha 6ng, ma con dé quang ba hinh anh cta nén vian minh Mong C6 ra thé gidi.

19h30: Poan in t6i tai Nha hang Grand Kha Irish Pub.

Nghi dém tai khach san Best Western Premier Tuushin 5* hoac tuong duong.

NGAY 8: ULAANBAATAR — HA NOI (An sing)
06h00: Quy khach an sang tai khach san.
07h00: Doan lam thii tyc tra phong khach san, khai hanh di san bay. Poan dap chuyén bay vé Ha Noi

lac 10h15 — 14h15. V& dén san bay Noi Bai, xe dwa doan vé diém don dau tién. Chia tay doan. Két thuc
chuong trinh.

{“BAO GIA TOUR: Lién hé¢
Hotline: 0847533333 - 0989313339

Website: www.DuLichXanh.com.vn / www.VietGreen

Email: info@dulichxanh.com.vn

{’5GIA TOUR BAO GOM:

- Vémay bay bay thing ctia Mongolian Airlines cho ching: Ha Noi— Ulaanbaatar-Ha Noi (gdm
20kg hanh li ki gtri, 07kg hanh 1i xach tay)

- Thué phi truong ndi dia va qudc té, bao hiém hang khong, phu phi xing dau.

- Luu tra: 02 ngudi/phong, néu 1¢ nam hoidc nir bao gdm ca Hudng dan vién, s& & ghép 3
nguoi/phong.
+ Tai Ulaanbaatar: Khach san 5 sao hoac twong duong (03 dém)

+ Tai cac dia diém khach: Léu trai du lich cao cép (04 dém)
- Cac bita an theo chuong trinh thyc don ban dia, Trung %éc va Chau Au
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Bi la yéu

- Xe may lanh dua don dam bao theo lich trinh.

- Vé tham quan theo chwong trinh (vé vao ctra 1 lan), dd bao gom chi phi cudi lac da, cudi
ngua.

- Huédng dan vién kinh nghiém, chuyén nghiép sudt tuyén tiéng Viét.

- Huéng dan vién dia phuong chuyén nghiép, nhiét tinh tiéng Anh.

- Phi visa Mdng C6 (thoi gian xir 1i 05 ngay lam viéc)

- Bao hiém du lich qubc té

- Trai nghiém phong tuc va cac hoat dong vin héa cia Nhitng ngudi dan du muc Mong Co dic
sdc giita Thao Nguyén Gobi

- Vé vao thudng thudng thirc van hoa tai Nha hat nghé thuat quoc gia Mong Co

- Qua tang: Mil du lich, nu6c udng hang ngay 02 chai/nguoi/ngay.

’3GIA TOUR KHONG BAO GOM:

- Lé¢ phi ho chiéu, tién dién thoai, tién giat, dd uéng trong céc bira dn, hanh ly qua cudc qui
dinh, chi phi c4 nhan, phu thu phong don, chi phi tham quan ngoai chuong trinh.

- Tién Tip cho hudng din vién va lai xe nudc ngoai (5$/ngay/khach)

- Xét nghiém Test PCR (néu Méng Cb yéu cau)

¢’y GIA TOUR DANH CHO TRE EM

— Tré em dwdi 2 tudi tinh 30% gia nguoi 16n, ngl chung givdng voi bd me

— Tré em 2 — 11 tudi tinh 90% gid ngudi 10n, in suat riéng, ngu chung giudng voi bd me. Ngi
riéng givong thanh todn 100% gia nguoi 16n.

— Tré em 12 tudi tré 1én tinh nhu ngudi 16n.

2 THU TUC NOP HO SO XIN VISA MONG CO

Quy khach vui long chuan bi hd so dé xin visa trudc it nhat 07 ngay (lam viéc) trudc ngay khoi
hanh:

1. Ho chiéu gbc.

2. 02 anh 4 x 6 (phong nén tring)

3. Photo chung minh thu/can cudc cong dan.
4. Ky to khai (dugc phat boi cong ty du lich)
5. Xac nhan tiém 02 miii vacxin trd 1én.

“; CHINH SACH CHUNG DPOI VOI KHACH LE GHEP DPOAN

- Quy khach dat coc 70% ngay khi ding ky tour. Thanh toan sd tién con lai trude ngay khoi hanh
10 ngay.

- Do tinh chét doan khach 1, nén lich khoi hanh c6 thé d6i sang ngay khoi hanh méi sau d6 néu:

e Trudc ngiy khai hanh 10 ngay ma doan khong du s6 lwong 15 khach tré 1én
e Thoi gian du kién ngay khoi hanh gip cac nguyén {En bat kha khang nhu thién tai, bio
lut, chién tranh...
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Bi layéu

e Thoi gian khoi hanh gip cac nguyén nhan thay ddi lién quan dén chinh sach ra vao Mong
Cé.

- Truong hop Quy khach khong duoc cho phép vao Mong Cb vi Iy do ca nhan, cong ty s& khong

chiu trach nhiém va s€ khong hoan tra tién tour.

LUUY:
- Lich trinh ¢6 thé thay d6i dé phu hop v6i chuong trinh thuc té khi di tham quan nhung van giir
nguyén cac diém.

- Céc dich vu duogc dat va thanh toan truée nén néu cac thanh vién tach doan hodc khong sur
dung dich vu sé khong dugc hoan lai.

- Moi su thay ddi phai dugc thong nhit v6i trudng doan, ching t6i khong dap umg cac thay doi
ctia ca nhan.

- Néu cac thay d6i 1am anh hudng t6i lich trinh, dich vu (bo diém tham quan, bo dich vu...) quy
khach phai chap nhan cac phat sinh d6.Céc thay doi phai dya trén tinh kha thi va tinh hinh thyc
té.

- Trong hanh trinh, Quy Khach khong duoc tu dong nhan thém ngudi nha hodc ngudi quen 1én
xe ma khong co6 sy thoa thuan dich vu véi ching t61 trude d6 — chung to1 cd quyén tir choi cung
cap dich vu cho céc truong hop trén.

- Quy dinh chung cua khach san, nhan phong 12:00 — 14:00, tra phong trude 12:00.

- Quy dinh chung Quy khéch phai c6 mit tai quay lam thu tuc 1én may bay trudc gio cat canh it
nhat 2 tiéng ddi véi cac chuyén bay Quéc té, va 1 tiéng dbi voi cac chuyén bay Noi dia.

- Hanh trinh tham quan thuong 1a khong c6 thoi gian nghi trua va thuong phai di bo nhiéu.
- Chung t6i khong chiu trach nhiém bt ctr sy cham tré nao tir phia Quy khach.

- Néu quy khach c¢6 nhu ciu tach doan vui long thong bao cho nhan vién ban tour tai thoi diém
dang ky tour

{5QUY PINH PAT TOUR & THANH TOAN

— Dot 1: Dit coc 50% gia tri tour ngay sau 02 ngdy dit chd.
— Dot 2: Thanh toan s tién tour con lai sau khi duoc chap thuan visa tir Pai sit quan hodc
theo quy dinh thoéa thuan hgp dong véi timg do1 tuong khéach cu thé

> PIEU KIEN KHI PANG KY TOUR MONG CO TU HA NQI 8 NGAY 7 PEM

- Pi voi Khach Qudc tich Viét Nam: Khi di tour Tré em tir 14 tudi trd 1én va ngudi 10n can dem
theo CMND/Passport (H6 chiéu) ban chinh con han str dung, hinh anh rd (CMND c¢6 thoi han
st dung khéng qua 15 nam, tinh tir ngay cap)/ Gidy khai sinh ban chinh (tré em duéi 14 tudi),
tré em trén 14 tudi bat bude phai co6 CMND hodc Passpog}lém thu tuc 1én may bay.
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bi la yéu

- Béi véi khach Nudc ngoai/Viét Kiéu: Khi di tour phai mang theo day du Passport (Ho Chiéu)
ban chinh con han st dung hoac thé xanh kém theo Visa va giéy tai xuat nhap Vi¢t Nam lam thu
tuc 1én may bay.

- Khi ding ky tour Quy khach vui 1ong mang theo CMND/Passport ban chinh hodc cung cép tén
chinh x4c day du, dang timg ky tu trén CMND/ Passport (Ho chiéu)/Gidy khai sinh (tré em dudi
14 tubi) theo thu ty: Ho/tén 16t/tén. Quy khach khi ding ky cung cép tén theo gidy to tiy than
nao, khi di tour phai mang theo gidy to tily than dé theo qui dinh hang hang khong

- Trong truong hop Quy khach cung cép tén sai, dén tré gior bay, vui 1ong chiu phi ddi vé hoic
mua lai vé méi theo quy dinh cua Hang Hang Khong (néu chuyén bay con chd).

- Trong truong hop Quy khach bay hang hang khong Vietjet va Jetstar, vé khong hoan, khong
doi, doi, huy, sai tén mat 100% theo qui dinh hing hang khong. Gia vé may bay tré em bang
100% nguoi 16n.

- Trong truong hop Quy khach bay hing hang khong Vietnam Air. Vé méay bay khuyén mai
khong hoan, khong d6i, hiy, sai tén mat 100% theo qui dinh hing hang khong. vé Vietnam
Airlines khong bay ching di, tu dong hily ching vé. Gia vé may bay tré em bang 75% vé nguoi
16n.

- Gia vé, gio bay co thé thay doi theo Hang Hang Khong (Vietnam Airlines, Vietjet, Jetstar)
khéng thé bao trudc.

- Do cac chuyén bay phu thudc vao cac hang Hang Khong nén trong mot sb truong hop gid bay
c6 thé thay d6i ma khong duogc bao trude. Tly vao tinh hinh thuc té, Chuong trinh va diém tham
quan c6 thé linh dong thay doi thir tu cac diém phu hop diéu kién gid bay va thoi tiét thyuc té.
Du lich Xanh s& khong chiu trach nhiém bao dam cac diém tham quan trong trudng hop:

e X4y ra thién tai: bao lut, han han, dong dat. ..,

e Su c¢d vé an ninh: dich bénh, khing bd, biéu tinh,

e Sucdvé hang khong: truc trac k¥ thuat, an ninh, doi, huy, hoan chuyén bay.
- Néu nhirng truong hop trén xay ra, Du Lich Xanh s& xem xét dé hoan tra chi phi khong tham
quan cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thyc hién....va khong
chiu trach nhiém bdi thudng thém bat ky chi phi nao khac).

- Sau khi Quy khach da lam thu tuc Hang Khong va nhan thé 1én may bay, dé nghi Quy khach
giit can than va luu ¥ 1én may bay dung gid. Du Lich xanh khong chiu trach nhiém trong trudng
hop khach lam mat thé 1én may bay va khong 1én may bay dung theo gio quy dinh ciia Hang
Khong.

- Gio nhan phong khach san: sau 14:00 gid va trd phong trude 12:00 gio

- Phong khach san/resort c6 thé xay ra truong hop phong khong gan nhau, khong cing tang, loai
phong mot givdng ddi hodc hai givong don khong theo yéu cau, tiy tinh hinh thuc té timg khach
san/Resort.
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Bi layéu

- Trudng hop quy khach tham gia tour 01 khach, bat bugc dong thém tién phu thu phong don dé
¢ riéng 01 phong. Truong hop trong doan ciing c¢6 khach di 01 minh, cung gidi tinh va c¢6 nhu
cau mudn ghép ciing phong véi quy khach thi Du Lich Xanh s& hoan lai tién phy thu phong don
cho quy khach.

- Trudng hop quy khach di nhom 03 khach, Du lich Xanh s& cung cip 01 phong danh cho 03
khach 1a 01 giwong 16n Im6 va 01 giudng phu di dong tir 0.8 - 1,2m (extrabed) hoac 01 ném
don tuy ting khach san/Resort. Trong trudng quy khach c6 nhu cau & riéng, vui long dong thém
tién phu thu phong don theo qui dinh

- Thong tin hanh 1y khi di tour : Xach tay dudi 7kg/lkhach - Kich thudc khong qua: 56cm x
36¢m x 23 cm, chét 1ong véi thé tich khong qua 100ml. Ky giri: 20kg/1khach - Kich thudc khong
qua: 119cm x 119¢m x 81cm. Cac vat pham khong dugc chap nhan dudi dang hanh 1y ky goi
hodc van chuyén trong hanh 1y theo qui dinh hang khong

- Thong tin tap trung : Tai san bay Tan Son Nhat/ Noi Bai, Ga di trong nudc, trude gio bay 2
tiéng (4p dung ngay thuong), trude 2 tiéng 30 phut (ap dung 18 tét), tai cot sd 4 (hoidc dja diém
khac s€ do Du Lich Xanh bao trudc d6) Trong truong hop bay hang hang khong Vietjet, tai cot
10 trong trudng hop bay hang hang khong Vietnam, Jetstar hoac cac hang hang khong khac

- Quy khéach dudi 18 tudi khi di tour phai c6 B6 Me hoic nguoi than trén 18 tudi di cung. Trudng
hop di mot minh phai duge B6 Me ty quyén (c6 xac nhén cia chinh quyén dia phwong) cho Du
Lich Xanh

- Khach nit tir 55 tudi tré 16n va khach nam tir 60 trd 1én: nén c¢6 ngudi than dudi 55 tudi (day
du sic khoe) di cung. Riéng khach tir 70 tudi tro 1én: Bat budc phai c6 ngudi than dudi 55 tudi
(day du stre khoe) di cting va ndp kém gidy kham sirc khoe, co xac nhan du strc khoe dé di du
lich ctia bac si + Gidy cam két strc khoe theo mau qui dinh ctia cong ty. Vi 1y do an toan Quy
khach han ché va khong nhan khach tir 80 tudi tré 1én. Khach trén 80 tudi khong co ché do bao
hiém.

- Quy khach dang mang thai vui long bao cho nhén vién ban tour ngay tai thoi diém dang ky.
Luu ¥ phai c6 ¥ kién cua bac si trude khi di tour. Cam két tu chiu trach nhiém vé stc khoe cia
minh va thai nhi trong sut thoi gian tham gia chwong trinh du lich.

- Quy khach c¢6 nhu cau can xuat hoa don vui long cung cap thong tin xuat hoa don cho nhan
vién ban tour khi ngay khi dang ky, khong nhan xuét hoa don sau khi tour da két thuc.

- Quy khach vui 10ng tham khao k¥ cac Diéu Kién Ban Vé trudc khi ding ky chuyén du lich.
Trong trudng hop khong truc tiép dang ky, nhd nguoi than dang ky ho vui 1ong cap nhat thong
tin to nguoi dang ky.

(*) Trach nhiém cuaa khach hang:

e Khéch hang ty chiu trach nhiém vé strc khoe va cac bénh man tinh (tim mach, huyét ap,
tiéu duong, xuong khép...), bénh bam sinh, bénh tiém an, bénh HIV AIDS, bénh rdi loan
tinh than va than kinh, phu nit dang mang thai... l3ahitng bénh khong nim trong pham vi
dugc bao hiém. Khi can thiét, Quy khach phai viéttcam két vé bénh tat ciia ban than khi
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Fne s e e Y g1 tour. Ben 1o chure four kKhong chiu trach nhigm dbi v&i nhing trirong hdf €Yy
khach khong khai bao bénh, khai bao khong trung thuc ciing nhu cac trudng hop nam
ngoai pham vi bao hiém du lich trong tour.

e Khéch hang phai tir bdo quan tai san riéng cia minh trong moi truong hop va o tat ca cac
noi trong sudt chuyén di. Bén t6 chic tour khong chiu trach nhiém vé nhitng mat mat vé
tién bac, tu trang quy, vé may bay va tai san riéng ciia khach hang trong chuyén di.

> PIEU KIEN HUY TOUR MONG CO TU HA NOI 8 NGAY 7 PEM
Truwong hop huy bé dich vu tir Du Lich Xanh:

Néu Du Lich Xanh khong thue hién duoc chuyén du lich/ dich vu, cong ty phai bao ngay cho
khach hang biét va thanh toan lai cho khach hang toan bo sé tién ma khach hang di dong trong
vong 3 ngay ké tir luc chinh thic thong bao hiy chuyén di/ dich vu du lich bang hinh thirc tién
mat hoac chuyén khoan.

Truwong hop huy bo dich vu tir Quy khach hang:

Trong truong hop khong thé tiép tuc st dung dich vu/ tour, Quy khach phai théng bao cho Cong
ty bang van ban hodc email (Khong giai quyét cac trudng hop lién hé chuyén/ hiy tour qua dién
thoai). Pong thdi Quy khach vui 1ong mang Bién ban ding ky tour/ dich vu & bién lai dong tién
dén van phong Du Lich Xanh dé 1am thu tuc hity/ chuyén tour.

- Cac trudng hop chuyén/ d6i dich vu/ tour: Cty s& cin ctr xem xét tinh hinh thyc té dé tinh phi
va ¢6 muc hd trg Quy khach hang

- Truong hop huy dich vu/ tour: Quy khach phai chiu chi phi huy tour/ dich vu theo quy dinh
ctia Du Lich Xanh va toan bo phi ngan hang cho viéc thanh toan truc tuyén. Quy dinh phi Huay
dich vu nhu sau:

- Néu huty hodc chuyén sang cac tuyén du lich khac trude ngay khoi hanh 120 ngay: Khong mat
chi phi.

- Néu huy hodc chuyén sang cac chuyén du lich khac tir 90 dén 114 NGAY truée ngay khoi
hanh: Chi phi chuyén/huy tour 1a 50% tién coc tour.

- Néu hity hodc chuyén sang cac chuyén du lich khéc tir 60 dén 90 ngay trudc ngay khai hanh:
Chi phi chuyén/huy tour 1a 100% tién coc tour.

- Néu hay chuyén du lich ngay sau khi Pai St Quan, Lanh Su Quan da cip visa (d6i v6i cac
nudc can visa): Chi phi huy tour 1a 100% tién coc tour.

- Néu hay chuyén du lich trong vong 50 dén 54 NGAY trudc ngay khéi hanh: Chi phi huy tour
l1a 50% trén gia tour du lich.

- Néu huy chuyén du lich trong vong tir 40 dén 44 NGAY trudc ngay khoi hanh: Chi phi huy
tour 1a 70% trén gié tour du lich.

- Néu huy chuyén du lich trong vong tir 02 dén 34 NGAY trudc ngay khoi hanh: Chi phi huy
tour 1a 90% trén gia vé du lich.
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bi la yéu

- Néu huy chuyén du lich trong vong 01 ngay trudc ngay khai hanh: Chi phi huy tour 1a 100%
trén gid vé du lich.

- Giai doan L&/Tét: khong hoan, khong hiy, khong doi.

‘2 TRUONG HQOP BAT KHA KHANG

Chuong trinh c6 thé thay ddi tiiy thudc vao thoi gian va trudng hop cu thé. Néu chuong trinh du
lich bi hity bo hodc thay ddi boi mot trong hai bén vi 1y do bat kha khang (hoa hoan, thoi tiét, tai
nan, thién tai, chién tranh, dich bénh, hodn, doi, va huy chuyén hodc thay ddi khac cua cac
phuong tién van chuyén cong cong hodc cac sy viéc bat kha khang khéac theo quy dinh phép
luat...), thi hai bén s& khong chiu bat ky nghia vu boi hoan cac ton that di xay ra va khong chiu
bét ky trach nhiém phap 1y nao.

Tuy nhién mdi bén c6 trach nhiém c ging tdi da dé gitip d& bén bi thiét hai nham giam thiéu
cac ton that gdy ra vi 1y do bat kha khang. Néu s6 khach tham gia khong du s6 luong t6i thiéu
dé khoi hanh, Cong ty s& hd tro doi sang ngay khai hanh gan nhat va thong bao trude cho quy
khach hodc hoan lai phi tour nhu da dat coc cho quy khach***,

e Thoi tiét, thién tai (bdo lut, han han, dong dét...), Su ¢b vé an ninh, chinh tri (khiing bd,
biéu tinh, dinh cong, bao dong, pha hoai, chién tranh...), dich bénh: Dan dén cac khu vuc
tham quan bi phong tod, nén Du Lich Xanh/ Viet Green Travel khong thé thyc hién day
da chuong trinh tham quan. Do d6, Du Lich Xanh/ Viet Green Travel s& xem xét thay thé
bang cac diém tham quan khéac trong diéu kién c6 thé; hoic dan dén tour khong thé khai
hanh dung ngay du kién, phai huy tour thi Du Lich Xanh/ Viet Green Travel s& sip xép
lai thoi gian va lich trinh phu hop véi thyuc té. Trudng hop xau nhéat khong thé sip xép lai
duoc, Du Lich Xanh/ Viet Green Travel s€ hoan tra lai tién tour cho bén khach hang sau
khi trir di céc chi phi dich vu da thuc hién nhu phi lam visa, phi phat hily/ hoan vé may
bay, phi phat hay dich vu... va khong chiu trach nhiém boi thudng thém bat ky chi phi
nao khac. Trong trudng hop cac su cb trén dan dén phai phat sinh chi phi an, &, di
lai...trong qua trinh thuc hién tour thi hai bén cung c6 trach nhiém chia sé nhiting phat
sinh nay.

e Truong hop PSQ LSQ tir chdi cip visa cua khach vi Iy do an ninh, tién 4n, tién sy . . .
Du Lich Xanh/ Viet Green Travel s€ linh dong xem xét, sau d6 s€ hoan lai cho khach
nhiing khoan nao quy khach chua str dung, con nhirng khoan nhu dat coc hang khong va
dat coc dich vu, Du Lich Xanh/ Viet Green Travel s& 1am viéc lai v6i d6i tac sau do sé
bao lai cho khach chi phi ¢6 thé hoan lai sau khi da tra phi cho cac dich vu néu trén.

e Trudng hop khach hang dwoc chip thuin visa ma khong tham du chuyén di vi nhitng

ly do bat kha khang nhu: bénh tat dot XUAt, ngudi than trong gia dinh mAt, tai nan bat

ngd. .., khach hang phai bao ngay cho Du Lich Xanl/ Viet Green Travel biét va cung cap
nhiig gidy to bang chimg c6 lién quan dén 1y do hay chuyén di, dong thoi phai chi tra
cho Du Lich Xanh/ Viet Green Travel phi hoan tra/hy vé theo quy dinh cua hang khong
va phi }&ﬁy dich vy-theo quy dlflh cua cac nha cung cép dich vu choﬂl%gl Du Lich Xanh/

R R 0
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e e e MR e Grden Travel. Néu khong ¢6 1y do chinh dang va gidy to bang chimg day di, DU 15eH""
Xanh/ Viet Green Travel s& ap dung Chinh Sach Hoan Huy & trén dé tinh chi phi hoan tra
hodc khéach hang phai dong thém chi phi cho Du Lich Xanh/ Viet Green Travel.

e Khach hang bi tir chdi xuit — nhap canh: Du Lich Xanh/ Viet Green Travel s& khong
bdi hoan lai tién tour cho khach hang dbi véi nhimg truong hop sau:

- Ho chiéu khéng con du han sir dung 6 thang tinh tir ngay vé dén Viét Nam, thiéu trang, hét
trang, cac trang bi rach, nhau nat, Chép va, téy x6a hodc do ngudi khac ky tén thay.

- H6 chiéu thiéu ddu moc xuét / nhap canh Viét Nam trude d6 hoic gidy to theo quy dinh.thiéu
ng thué, tranh chap dan sy, ... v&i Nha nude Viét Nam trung t€n véi nguoi co tén trong danh
sach cam nhap canh, hoac do quyét dinh ctia vién chirc xuat nhap canh tai noi dén va di.

s HUONG DAN THANH TOAN TOUR

Dé bao dam quyén loi dich vu cho Quy khach va han ché rii ro mét tién dich vu khong dang co,
Viet Green Travel/Du Lich Xanh xin gt dén Quy khéch 3 cach xac nhan thanh todn dich vu
dat tour du lich quoc té v&i cam két "An toan tuyét doi" dén Tai khoan ctia Du Lich Xanh nhu
sau:

CACH 1: Trudc khi Quy khach thanh toan Online trén webiste: www.dulichxanh.com.vn xin
vui 1ong goi dién sé Hotline: 0837333335 hodc 0989313339 dé xac nhén lai dich vu trude khi
thanh toan truc tuyén cho cong ty.

CACH 2: Quy khach c6 thé dén truc tiép Cong ty, trao d6i tu van, nhan bién ban xac nhan dich
vu tu van tour ndy. Sau do tién hanh thanh toan Chuyén khoan Ebanking vao Tai khoan cua
Cong ty Du Lich Xanh quy dinh. Sau khi thanh toan, vui 10ng goi tdi s6 0989313339 dé xac
nhan lai khoan tién dich vu da thanh toan mdt 1an nira dé dam bao an toan va xac thuc.

CACH 3: Vui long goi di¢n t&i sb Hotline 0837333335 hodc 0989313339 dé xac nhan tinh trang
cta dich vu. Néu con dich vu, Du Lich Xanh s& guri thong tin qua email/dién thoai cua Quy khach
dé xac nhan dich vu va cung cdp tai khoan ciia Cong ty dé Quy khach hoan toan yén tam tién
hanh thanh toan dich vu du lich can dit.

* Lwuu y: Tim hiéu thém cac Phuong thac dat dich vy va thanh
toan trén www.dulichxanh.com.vn

THONG TIN LIEN HE PAT TOUR:

Khi ¢6 cac van dé lién quan dén chuong trinh, xin Quy khach lién hé v6i Du Lich Xanh — Viet Green
Travel theo cac thong tin nhu sau:

- Hotline: 08475 33333 | 0989 313339

- Email dic biét: info@dulichxanh.com.vn

- Website: www.dulichxanh.com.vn | www.dulichxanh.info




